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1 Send Coupons by Email 
 
Apart from sending coupons by SMS, you can send coupons to your customers by Email. 
 
i. Open the coupon record and select "Send Coupons by Email" in the toolbar. 

 
 
ii. A dialog will be shown. Input the email addresses, subject and body of the Email. Click 

"Send" button to submit the email request. 
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iii. A successful message will be shown after the request has been submitted.   

 
 
iv. The recipient will receive an Email as following:  

 
 
v. When the recipient clicks the coupon link, the coupon will be opened.  
 
• If the recipient is using iPhone iOS6, Apple Passbook coupon will be downloaded. 
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• Otherwise, web coupon will be shown. 

 
 
vi. In the coupon code list view, you can see that the codes have been issued to the email 

recipients.  

 
 
 

5 



2 Issue Selected Coupon Code 
 
For coupon with unique coupon code, you can re-issue a coupon to your customer by: 
• Sending the coupon to him through SMS. 
• Sending the coupon to him through Email. 
• Printing the coupon and passing the paper coupon to him. 
 
 
Note: When re-issuing a previously sent coupon code, make sure that the same code is sent to 
the same person. If you send the same code to different people, it will cause problem during 
redemption. 
 

2.1 Issue Selected Code by SMS 
 
i. In the coupon code list view, select the coupon code which is previously sent to your 

customer and select "Send Coupon by SMS" in the toolbar.  

 
 
 
ii. A dialog will be opened. Input the phone number and content of the SMS. Click "Send" button 

to submit.  
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iii. A successful message will be shown after submitted the request.  

 
 
iv. In the coupon code list view, you will see the coupon code was issued to the phone number 

you specified and you can review the issue history from the tooltip.  
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2.2 Issue Selected Code by Email 
i. In the coupon code list view, select the coupon code which is previously sent to your 

customer and select "Send Coupon by Email" in the toolbar.  
 

 
 
ii. A dialog will be opened. Input the email address, subject and content. Click "Send" button to 

submit. 
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iii. A success message will be shown after submitted the request. 
  

 
 
iv. In the coupon code list view, you will see the coupon code was issued to the email you 

specified and you can review the issue history from the tooltip. 
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2.3 Issue Selected Code by Printing 
 
i. In the coupon code list view, select the coupon code which is previously sent to your 

customer and select "Print Coupon" in the toolbar.  
 

 
 
ii. The coupon will be shown. Click "Print" button. 
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iii. The "Print" dialog will be opened. Click "OK" to send the page to printer. 
 

 
 
v. In the coupon code list view, you will see that the coupon code was printed and you can 

review the issue history from the tooltip.  
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