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1 Send Coupons by Email

Apart from sending coupons by SMS, you can send coupons to your customers by Email.

i. Open the coupon record and select "Send Coupons by Email” in the toolbar.
Coupon

L o] Mew Edit Delete Manage Coupon Codes ¥ Issue Coupons ¥

Send Coupons to Individuals by SMS
Send Coupons to Subscription Lists by SMS
Send Coupons by SMS Merge

Coupon Mame:  Burger Queen .
. g Send Coupons by Email

Tag: Burger_Queen
Description:
Start Date: 2012-11-28
End Date: 2012-12-28
Coupon Format.  Web Coupon
Barcode Type: QR Code

Coupon Type: Unigque Coupon Code

ii. A dialog will be shown. Input the email addresses, subject and body of the Email. Click
"Send" button to submit the email request.

= Send Coupons By Email ®

From: "Burger Queen” <marketing@burgerqueen.com:

Tp-  skwong2000@gmail com
john_doe@extracomm_com|

Example: john.doe@companyi.com

Subject Add Coupon Field ¥
Burger Queen Wish You a Merry Christmas 2012!

Content Add Coupon Field ¥

We take this chance to wish you all Merry Christmas and Happy
New Yearl

13

Use this link to access your coupon:
<%coupon. Burger_Queen link%>

m

Always be filled with happiness, with love and with joyll
Every success in the year 201211

Best Wishes,
Burger Queen

Send



iii. A successful message will be shown after the request has been submitted.

Your request has been successfully submitted.

iv. The recipient will receive an Email as following:
.l PCCW = 3  6:11 PM = |

" Inbox (45)

From: | Burger Queen 2 | Hide

To: | skwong2000@gmail.com 2 |

Burger Queen Wish You a Merry
Christmas 2012!
November 28, 2012 6:01 PM @ Mark Unread

We take this chance to wish you all Merry
Christmas and Happy New Year!

Use this link to access your coupon:
http://10.0.1.102/c/1/0006723064

Always be filled with happiness, with love
and with joy!!
Every success in the year 20121

Best Wishes,

V. When the recipient clicks the coupon link, the coupon will be opened.

_ If the ecipient is using iPhone i0S6, Apple Passbook coupon will be downloaded.

Coupon

Burger Queen



e Otherwise, web coupon will be shown.
ll PCCW = 6:11 PM

10.0.1.102/c/1/000672... &

% Burger Queen

Start Date Expiry Date

2012-11-28 2012-12-28

vi. In the coupon code list view, you can see that the codes have been issued to the email
recipients.

Coupon Codes for Burger Queen

Mew Delete Manage Coupon Codes ¥ lssue Selected Coupon Code ¥ Export T

Coupon Code & Status Phone / Email / Print lzzued on Dowr
0006723064 |ssued skwong2000@@gmail.com 201211428 18:01:37

0012137804 |ssued john.doe@extracomm.cor 2012/11/28 18:01:37
0016695731

OOOo0O



2 Issue Selected Coupon Code

For coupon with unique coupon code, you can re-issue a coupon to your customer by:
e Sending the coupon to him through SMS.

e Sending the coupon to him through Email.

e Printing the coupon and passing the paper coupon to him.

Note: When re-issuing a previously sent coupon code, make sure that the same code is sent to
the same person. If you send the same code to different people, it will cause problem during
redemption.

2.1 Issue Selected Code by SMS

i. Inthe coupon code list view, select the coupon code which is previously sent to your
customer and select "Send Coupon by SMS" in the toolbar.

Coupon Codes for Burger Queen
ew Delete Manage Coupon Codes ¥ lssue Selected Coupon Code ¥ Expart

Send Coupon by SM3
Send Coupon by Email

|:| Coupon Code & Status Phone / Email / Dow
0006723064  Issued SKWONG2000 i ooB 0N et 1o 1

[ 0012137304 lssued john.doe@extracomme.cor 201211/28 18:01:37

O 0016695731 Ayailable

il. A dialog will be opened. Input the phone number and content of the SMS. Click "Send" button
to submit.



[t WMaNays wUUpUn wuuso I23UT UTITLITU W UURUI U LAPUIL TU oy

Send Coupon By SMS

coupen cote 006723064

Issue History: | oo e Time Phone / Email / Print

201211728 18:01:37  skwong2000@gmail.com

To +14158887777

Example: +14158888777

Conent 44 Coupon Field ¥
Burger Queen wish you a Merry Christmas 2012!

Getyour Xmas coupon at here: =%coupon.Burger_Queen link%=

SM3S-Text Message #1: 82 characters left

Available

iii. A successful message will be shown after submitted the request.

SMS request has been successfully submitted.

[ Prevent this page from creating additional dialogs

iv. In the coupon code list view, you will see the coupon code was issued to the phone number
you specified and you can review the issue history from the tooltip.

Coupon Codes for Burger Queen

Mew Delete

Manage Coupon Codes ¥ Izsue Selected Coupon Code ¥

Phone ! Email / Print lz=ued on
L H141BBBRTTTT 201211428 18:35:33

= = S amiia 4 e

20012/11/28 18:01:37 skwong2000@gmail.com
2012/11/28 18:35:33 + 14158887777

|:| Coupon Code & Status

O 0006723064 Issued

O 0012137804 Issued johrp IssaeH'istw:
[ oo016695724 Available

O 0017494328 Available

[ 0026006353 Available

Export To CSV

Downloaded on



2.2 Issue Selected Code by Email

i. Inthe coupon code list view, select the coupon code which is previously sent to your
customer and select "Send Coupon by Email" in the toolbar.

Coupon Codes for Burger Queen

Mew Delete Manage Coupon Codes ¥ Issue Selected Coupon Code ¥ Expi
Send Coupon by M3
|:| Coupon Code & Slatus Phone / Email # Send Coupon by Email D
Print Coupon
0006723064 lssued L H1415888T e p U T T o)
] 0012137804 lssued john.doe@extracomm.cor 201211/28 18:01:37
[l 1RRARTRA Availahle
ii. A dialog will be opened. Input the email address, subject and content. Click "Send" button to
submit.
" Send Coupon By Email

w

coupon Code 0006723064

Issue History | eqye Time Phone / Email / Frint

20121128 18:01:37  skwong2000@agmail.com
201211128 18:35:33  +14158887777

From: "Burger Queen” =marketing@burgerqueen.coms=
To:  skwong2000@gmail.com|

Example: john.doe@company’.com
Subject: Add Coupon Field *

Burger Queen Wish You a Merry Christmas 20121
Content: Add Coupon Field ™

We take this chance to wish you all Merry Christmas and Happy Mew =
Yaarl |

[.m

Use this link to access your coupon:
=%coupon.Burger_Queen link%:=

Alwavs he filled with hanniness with love and with iowl!

Luailahla



iii. A success message will be shown after submitted the request.

Email request has been successfully submitted.

[] Prevent this page from creating additional dialogs

iv. In the coupon code list view, you will see the coupon code was issued to the email you
specified and you can review the issue history from the tooltip.

Coupon Codes for Burger Queen

M ew Deleta Manage Coupon Codes ™ |zsue Selected Coupon Code ¥ Export To
|:| Coupon Code & Status Phone / Email / Print ued on Downic
O 0006723064 Issued .. Skwong2000@agmail.co ). 20M12M1/28 18:42:15
O 0012137804 Issued john.doe@egirposssesees OOA0MANA 400402

. _ Issue History:
[l 0016695781 Ayailable 2012/11/28 18:01:37 skwong2000@ gmail.com
LA ; 20012/11/28 18:35:33 + 14158887777
0017494323 Available
H . 2012/11/28 18:42:15 slowong2000 @ grail.com
[ NOZEONRARR Availahle




2.3 Issue Selected Code by Printing

i. Inthe coupon code list view, select the coupon code which is previously sent to your
customer and select "Print Coupon” in the toolbar.

Coupon Codes for Burger Queen

Mew Delete Manage Coupaon Codes ¥ |ssue Selected Coupon Code ¥ Expo
Send Coupon by SM3
|:| Coupon Code & Status Phone / Email / Send Coupon by Email Do
0006723064  Issued . Skwong200ugnma RO iz rome 3
] 0012137804 lssued john.doe@extracomm.cor 2012/11/28 18:01:37
£ 0016695781 Ayailable
[=1 ANATANAIT0 fuamilmble

ii. The coupon will be shown. Click "Print" button.
([ rreroer=]

{1 Print Coupen

& | @ 1001.102/coupon_codes/410/new_print_coupon c | - Google Pl A B- = -

Start Date Expiry Date

2012-11-28 2012-12-28

o (]

0016695781

1
i
: - Coupon not valid with any other

1 promotional offer or discount.

: - Only one coupon per purchase.

1 - This coupon is not exchangeable for cash.
! - Only one coupon per customer.

1 - Please present this coupon before you

I make your transaction_

: - Other terms and conditions of the

1 advertiser overleaf, may apply. Always

: check with the advertiser before use.

10



iii. The "Print" dialog will be opened. Click "OK" to send the page to printer.

e ——
i — = S—— Y
€ @ 1001102/ coupan_codes/410/new_print_coupon i M oe ';" Google Pl A B = -

=
15"“"%&“ Burger Queen

Prirter

Mame: [P Laserlet 4050 Series PCL5. ] [ Properies.. |

Status:  Ready

Type HF Laserlet 4050 Series PCL 5

Where:  10.0.1.12_1

Comment: [ Print to file

Print range Copies
@ Al Number of copies:
(C) Pages  from: 1

Selection

1 - This coupon is not exchangeable for cash
: - Only one coupon per customer.

1 - Please present this coupon before you

! make your transaction

: - Other terms and conditions of the

1 advertiser overleaf, may apply. Always

: check with the advertiser before use

- = — — 1

V. Inthe coupon code list view, you will see that the coupon code was printed and you can
review the issue history from the tooltip.

Coupon Codes for Burger Queen

ew Delete Manage Coupon Codes ¥ |ssue Selected Coupon Code ¥ Exp

Coupon Code & Status Phone ! Email / Print lz=ued on L
0006723064 lzsued ... Printed L 2012028 184704
0012137804 Issued R

john.go Issue Histony:

2012/11/28 18:01:37 skowong2000@grnail.com
2012/11/28 18:35:33 +14158887777
201211728 18:42:15 skwong2000@grnail.com
2012/11/28 18:47:04 Printed

0016695781 Awailable
0017494328 Available
0026006353 Awailable

o000 OoOoO
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