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Which fax deployment strategy suits your organization best? Fax 
Deployment Strategy: Full Cloud? On-Premise? or Hybrid Cloud? This 
document aims to highlight some of the advantages and benefits of 
each fax deployment model in order to help you decide which one is 
the best solution for your business.  
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The Shift from On-Premise Fax Servers to Cloud Faxing:  
An Analysis of Growth and Migration. 

 

In the rapidly evolving technological landscape, businesses are constantly seeking solutions that enhance 
efficiency, reduce costs, and adapt to modern needs. The migration from on-premise fax servers to cloud 
faxing is a prime example of this shift, driven by the quest for greater flexibility, cost-effectiveness, and 
integration with contemporary digital workflows. 

On-premise fax servers have long been the primary standard in many organizations for fax deployments, 
offering a reliable means of sending and receiving faxes within a controlled environment. On-premise fax 
server deployments involve installing hardware and software on-site, requiring dedicated phone lines, fax 
boards, telecommunication gateways and regular maintenance. While they provide a certain level of control 
and security, all of the related components require significant upfront investment. On-premise fax servers come 
with inherent drawbacks, including high operational costs, the need for IT support and limitations in scalability.  

In contrast, cloud faxing represents a modern approach that leverages the capabilities of cloud technology. By 
shifting fax operations to the cloud, companies can avoid the complexities associated with managing physical 
fax servers. Cloud faxing eliminates the need for on-premise hardware, reduces the reliance on dedicated 
phone lines, and minimizes the associated maintenance and operational costs. This transition not only 
streamlines fax processes but also aligns with broader trends toward digital transformation and having staff 
that work remotely on a full-time basis. 

Cloud faxing operates on a subscription-based model, which allows businesses to pay only for the services 
they use. This shift to a pay-as-you-go usage model makes it easier for companies to manage their operating 
budgets and allows them scale their faxing needs according to demand more easily. Most importantly, it allows 
them to operate without the financial burden of maintaining physical equipment and paying for the ongoing 
costs of having an on-premise fax deployment. 

Beneficially, cloud faxing enhances flexibility and scalability, addressing some of the limitations of on-premise 
systems. With cloud faxing, businesses can easily scale their faxing capacity up or down based on current 
needs, a feature that is particularly beneficial for organizations with fluctuating workloads. This adaptability is a 
stark contrast to the static nature of on-premise fax servers, which require significant investment and effort to 
upgrade or expand. 

Integration is another significant advantage of cloud faxing. Cloud fax services often come with built-in features 
that integrate seamlessly with other digital tools, such as email systems, document management platforms, 
customer relationship management (CRM) and healthcare EHR – EMR software that is used at many medical 
facilities including hospitals. Many cloud fax providers are also incorporating AI to enhance the ability to identify 
and extract key data elements within fax content and then presenting them in a way that allows quicker and 
sometimes automated processing that streamlines business processes and help to improve response times, 
particularly when for example, a fax is related to requests for medical patients. This integration facilitates 
smoother workflows and enhances productivity. On-premise fax servers, by comparison, are often isolated 
from these modern systems, leading to fragmented processes and inefficiencies. 
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Security and compliance are also critical considerations driving the migration to cloud faxing. Cloud fax 
services typically employ advanced encryption and security protocols, ensuring that sensitive information is 
protected during transmission and storage. This level of security often surpasses that of traditional on-premise 
systems, which are more vulnerable to physical tampering and may require additional investments in security 
measures. 

In conclusion, the growth of cloud faxing compared to on-premise fax servers highlights a broader shift toward 
digital solutions that offer greater efficiency, cost-effectiveness, and integration with modern workflows. As 
companies increasingly embrace cloud technology, they benefit from reduced operational costs, enhanced 
scalability, and improved security, making cloud faxing an appealing alternative to traditional fax servers. This 
migration reflects a strategic move toward optimizing business processes and aligning with modern technology 
advancements. 

 
Advantages of On-Premise Fax Servers Versus Full Cloud Fax Deployments: 
 

In the evolving landscape of business communication, the choice between on-premise fax servers and cloud 
faxing represents a critical decision for many organizations. While cloud faxing has gained popularity due to its 
flexibility and cost-effectiveness, on-premise fax servers continue to offer several distinct advantages that can 
make them the preferred option for certain businesses. Understanding these advantages provides a clearer 
perspective on why some organizations might opt for on-premise solutions despite the growing trend toward 
cloud-based services. 

One of the primary advantages of on-premise fax servers is control. By maintaining fax servers within their own 
infrastructure, organizations retain complete oversight over their faxing processes. This control extends to 
hardware, software, and data security, enabling businesses to tailor the system to their specific needs and 
preferences. For industries with stringent regulatory requirements, such as healthcare or financial services, 
having direct control over data handling and compliance can be crucial. On-premise fax servers allow 
organizations to manage sensitive information within their own secure environment, reducing reliance on third-
party providers and minimizing potential risks associated with data breaches. 

Another significant benefit of on-premise fax servers is reliability. On-premise systems are less dependent on 
external factors such as internet connectivity and service provider uptime. This can be particularly 
advantageous for organizations in regions with unstable internet connections or for those that cannot afford the 
downtime associated with cloud service interruptions. With an on-premise solution, businesses can ensure that 
their faxing operations remain functional even during internet outages or service disruptions, providing a level 
of reliability that cloud-based solutions may not always guarantee. 

Cost considerations also play a role in the advantages of on-premise fax servers. While the initial investment in 
on-premise hardware and software can be substantial, some organizations may find that over time, this 
investment becomes more cost-effective compared to cloud-based subscription models. For businesses with 
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high-volume faxing needs, the ongoing costs of cloud faxing services can accumulate and surpass the upfront 
investment of an on-premise system. In these cases, the long-term savings associated with avoiding recurring 
subscription fees may justify the initial capital expenditure required for on-premise solutions. 

On-premise fax servers also offer greater customization and integration capabilities. Organizations can 
configure their on-premise systems to meet specific operational requirements and integrate them with other in-
house technologies and workflows. This level of customization allows businesses to develop tailored solutions 
that align with their unique needs, which can be challenging to achieve with standardized cloud faxing services. 
Additionally, on-premise systems can often be integrated with legacy systems and existing infrastructure more 
seamlessly, preserving the investments made in other technologies and minimizing disruptions to established 
processes. 

Security is another area where on-premise fax servers can have an edge. While cloud fax services employ 
advanced encryption and security measures, the physical and network security of on-premise systems is 
entirely under the control of the organization. For businesses concerned about data sovereignty and security, 
managing their own hardware and software ensures that sensitive information is not exposed to external risks 
associated with third-party cloud providers. On-premise fax servers allow organizations to implement their own 
security protocols and maintain direct oversight of data protection practices. 

In conclusion, while cloud faxing offers many advantages in terms of flexibility, scalability, and cost-efficiency, 
on-premise fax servers retain several important benefits that make them a viable option for certain 
organizations. The control, reliability, cost-effectiveness, customization, and security provided by on-premise 
systems cater to specific needs that may be better met by traditional solutions. As businesses evaluate their 
communication needs, understanding these advantages helps in making an informed choice between on-
premise and cloud-based faxing solutions, ensuring that their decision aligns with their operational 
requirements and long-term goals. 

 
Benefits of Hybrid Cloud Fax Versus Full Cloud Fax Deployments 
 

In the contemporary landscape of business technology, the evolution of faxing solutions reflects broader trends 
toward integration and flexibility. As organizations seek to balance cost efficiency with robust functionality, 
hybrid cloud fax deployments have emerged as a compelling alternative to purely cloud-based faxing solutions. 
By combining the strengths of on-premise and cloud technologies, hybrid cloud fax deployments offer a 
nuanced approach that can address the diverse needs of modern businesses. 

Hybrid cloud fax deployments integrate on-premise fax servers with cloud-based services, creating a unified 
solution that leverages the advantages of both environments. One of the primary benefits of this approach is 
enhanced flexibility. Businesses with fluctuating or seasonal faxing needs can scale their cloud-based 
components up or down, while still relying on on-premise infrastructure for high-volume or sensitive tasks. This 
hybrid model allows organizations to optimize their faxing capabilities based on real-time requirements, offering 
a level of adaptability that purely cloud-based solutions might struggle to match. 
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Cost efficiency is another significant advantage of hybrid cloud fax deployments. While cloud faxing offers cost 
savings by eliminating the need for extensive on-premise infrastructure, hybrid solutions provide a way to 
optimize costs further. Organizations can manage peak faxing volumes through the cloud while maintaining an 
on-premise system for routine tasks. This combination helps mitigate the potential for excessive cloud service 
fees during high-demand periods and reduces the need for continuous investment in on-premise hardware. As 
a result, businesses can achieve a balance between capital expenditures and operational expenses, tailoring 
their approach to fit both budgetary constraints and operational needs. 

Security and compliance are critical considerations for many industries, and hybrid cloud fax deployments offer 
a nuanced solution to these challenges. By retaining on-premise fax servers for handling sensitive or 
confidential documents, organizations can maintain a high level of control over their data. This is particularly 
beneficial for sectors with stringent regulatory requirements, such as healthcare or finance, where data 
protection and compliance are paramount. Meanwhile, less sensitive documents can be managed through the 
cloud, which provides additional security features such as encryption and access controls. This layered 
approach allows businesses to leverage the strengths of both environments while ensuring robust protection 
for all types of data. 

Integration and continuity are also enhanced in a hybrid cloud fax deployment. Businesses that have invested 
in existing on-premise systems and workflows can continue to utilize these resources while gradually adopting 
cloud technologies which may provide access to more advanced technology such as AI capabilities and 
EHR/EMR integrations that are offered by Cloud fax providers. Hybrid solutions enable seamless integration 
between legacy systems and modern cloud-based services, ensuring that existing processes remain intact and 
operational during the transition. This continuity helps prevent disruptions and maintains operational efficiency, 
allowing organizations to innovate and upgrade their technologies without overhauling their entire 
infrastructure. 

Additionally, hybrid cloud fax deployments offer improved reliability and disaster recovery capabilities. On-
premise systems provide a stable, reliable foundation for critical faxing operations, reducing dependence on 
internet connectivity and cloud service uptime. In the event of a cloud service outage or disruption, the on-
premise fax servers can continue to operate independently, ensuring that faxing processes remain 
uninterrupted. Conversely, the cloud component offers a backup solution, with data and documents stored off-
site and accessible from various locations, providing resilience and continuity in case of local system failures or 
disasters. 

In conclusion, hybrid cloud fax deployments offer a multifaceted solution that combines the benefits of both on-
premise and cloud-based technologies. By providing flexibility, cost efficiency, enhanced security, seamless 
integration, and improved reliability, hybrid solutions address the diverse needs of modern businesses in a way 
that purely cloud-based faxing might not. As organizations navigate the complexities of their communication 
needs, the hybrid approach represents a strategic option that leverages the strengths of both environments, 
enabling businesses to optimize their faxing capabilities while aligning with their broader technological goals. 

Consider Extracomm’s ExtraFax to meet your modern-day business fax requirements. ExtraFax can be 
deployed in a “Full Cloud”, “Hybrid Cloud” or in a fully on-premise configuration. To learn more, visit the 
ExtraFax product page or contact our sales team for more product information: sales@extracomm.com  

https://www.extracomm.com/ExtraFax-Overview
mailto:sales@extracomm.com
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Extracomm Inc. 

1730 McPherson Court Unit 6 

Pickering, Ontario 

Canada, L1W 3E6 

Tel: 905-709-8602 

Fax: 905-709-8604 

http://www.extracomm.com 
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