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Switch for Free (and pay for just the Maintenance!)

How does this work and what products are eligible?

If you have proof of purchase of a major network faxing product; Right Fax™or VSI - Esker Fax™, we will provide the
equivalent product. Contact us to see if other products are eligible. Note that FxD users have a separate upgrade
program.

Can I move to a larger or smaller number of users/channels?
Yes, you can decide on any of the ExtraFax Product Offerings.
Do | own the license?

No additional charges are issued when the maintenance plus fee is purchased, in advance, for 3 years, minimum.
We are confident in our product as a complete desktop faxing solution, thus there is no penalty to cancel the plan
prior to the 3-year minimum.

What is Maintenance Plus and how much is it?

Maintenance Plus is our complete plan that includes Technical Support, Web-Forum Support, On-line training,
Maintenance Releases and upgrades during the period. Maintenance Plus is calculated at 25% of the list price of the
package that you would purchase. Keep in mind this includes all major upgrades as well - there is nothing more to buy.

What if | have an old product that was never installed, can | switch for free?
Yes you can switch, so long as you have proof of purchase of a major network faxing product.
How can | try ExtraFax to see if it is as good as you say?

Get your free 30-day trial version of ExtraFax! ExtraFax has the most flexible installation of any pure Notes product.
You can install ExtraFax as an add-on task to the Domino server. If you don't want to touch or disturb your Domino
server, ExtraFax is the only Domino faxing product that allows you to install the fax server on a client workstation.
That's right, you can take a Windows™ workstation with Notes and use the hardware modems or fax board on the
client workstation and connect to the server. A great, quick way to see how it works!

What if | don't have time to implement this, but we really want to switch?

We offer complete on-site installation and configuration services and can provide needed hardware as well.

Download a free trial version at www.extracomm.com
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